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Registration process as MASCH development partner

We are pleased to welcome you as MASCH development partner.

Within the registration process, our developer support will ask you for your company
data, your personal information and the exact kind of requested API services and the
information about your customer and the customer project.

Therefore in the first step, we are asking you to register yourself as MASCH
development partner through the following URL address:

https://customer-service.masch.com/en/partnerweb-registration/

This includes your personal account and login credentials, which you should note down
for the future access of the API DOC CENTER.

After fulfilling this procedure, you have to confirm by DOUBLE-OPTIN your account
credentials.

In the second step, the developer support team will ask you for signing a Non
Disclosure Agreement (NDA), which you will receive by email. While filling in the a
second registration form, in which you can explain us, your purpose and your software
project, so that the developer support team can decide which API documentation will be
necessary for your project work you need to upload also the signed NDA document.

By finalizing your registration process, you will receive an e-mail including PDf form, in
which you will find all necessary information and links to access the MASCH API DOC
CENTER and you will get access to our test server environment.

Parallel to this, we will send you back the NDA, signed by our managing director or the
VP of customer service.

Requirement for access of the various API services of MASCH Software
Solutions

The access for all the API services and API interfaces of MASCH Software Solutions
require a valid developer account at MASCH Customer Service website.
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Contact to MASCH Customer Service

Do you wish additional information, project support, product presentation or a product
training on MASCH Products, then please contact the staff of our MASCH Customer
Service and Support. We will be delighted to stand by you with help and advise.

You can reach our Customer Service Center in Cologne, Germany from Monday till
Friday in the time from 10.00 AM till 1.00 PM and from 2.00 PM till 5.00 PM Central
European Time.

● For technical questions contact our support team at: support@masch.com
● For questions regarding the partner program for software developer:

dev.support@masch.com
● Internet: http://www.masch.com

You have further questions?

Call our customer service and arrange an appointment for an individual presentation.

● Phone: +49 (0)2203 8068 405
● Fax: +49 (0)2203 8068 407

Short description of the MASCH API DOC CENTER

MASCH Software Solutions provides API-SERVICES for the following CM Studio
applications:

● CM Studio .iBooking
● CM Studio .Hotel
● CM Studio .Booking-Center
● CM Studio .GRM-CLOUD
● CM Studio .BCARD
● CM Studio .VOUCHER-CLOUD
● CM Studio .CDM

Depending on the project requirements of the partner developer, MASCH developer
support will grant you access rights to one or more of the above listed API documents.
This includes access to the MASCH API test server and API keys for test platform as well
as the specific production platform, when your interface will be finally certified by the
developer support of MASCH Software Solutions.
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