MASCH Digital Registration - on prem Installation guide

® About the Interface: MASCH Digital Registration
® Contact Information - Integration Partner
® |nstallation Steps

® General steps

® One way Installation

®* Two way Installation

About the Interface: MASCH Digital Registration

Contact Information - Integration Partner
Slack Channel: htng_masch

General phone number: +49 (0)2203 8068 405 / +41 (0)33 511 2135
Support / Installer phone number: +49 (0)2203 8068 405 / +41 (0)33 511 2135

General email address: support@masch.com
Support / Installer email address: support@masch.com

Contact persons for installations

Name Position (Support / Installer) Email Slack Phone number

MASCH Customer Service Group = Support and Onboarding Team support@masch.com Q +49 (0)2203 8068 405 / +41 (0)33 511 2135

Installation Steps

General S
steps
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mailto:support@masch.com
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https://wiki.protel.net/images/3/30/IO_pre-setup-checklist_en.pdf

Special XSetup MASCH has up to three children age groups set up in their system, according to the region the hotel is based in. The Age Qualifying Code (AQC) mapping is done in MASCH as follows:
Configuration

AQC 7 - MASCH Age Level 1

AQC 8 - MASCH Age Level 2

AQC 9 - MASCH Age Level 3

AQC 10, 19 and others to Adults

The four child levels in protel have to be ideally also matched to one of the AQC so that the number of children is set correctly in MASCH.

This can be achieved via the following XSetups:

Group Variable Value Level

Interface_rescommon = agequalifyingcode_child1 = X (could be 7,8,9 or 19, depending on hotel setup) ' local
Interface_rescommon = agequalifyingcode_child2 = X (could be 7,8,9 or 19, depending on hotel setup) ' local
Interface_rescommon | agequalifyingcode_child3 = X (could be 7,8,9 or 19, depending on hotel setup) | local

Interface_rescommon | agequalifyingcode_child4 | X (could be 7,8,9 or 19, depending on hotel setup) | local
Example:

In Hotel Test Resort, three child age groups are defined in protel:

Child 1: 0-2 years

Child 2: 3-6 years

Child 3: 7-15 years

For this hotel, MASCH has two child agegroups set up

Age group 1: 0-2 years (AQC 7)

Age group 2: 3 - 15 years (AQC 8)

So in protel, the Xsetups will be set as follows:

Group Variable Value

Interface_rescommon = agequalifyingcode_childl = 7
Interface_rescommon = agequalifyingcode_child2 = 8

Interface_rescommon = agequalifyingcode_child3 ' 8

So, in this case all children assigned to Child 1 in protel will be assigned to Age group 1 in MASCH and all children assigned to Child 2 and 3 in protel will be assigned to Agegroup 2 in MASC
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https://confluence.protel.net/pages/viewpage.action?pageId=51250278
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1 PWS Configuration

® enable LiveMode and activate
ToggleTrigger for required message
types for 1-way connection

Message LiveMode ToggleTrigger
type
OTA_HotelR
esNotifRQ 0 0
OTA_Profile @ (v)
ModifyRQ
2 Create a test reservation in the future (at least

one year after the system date) & provide the
reservation number to your integration partner

* make a modification. Verify in Kibana that
outgoing OTA_HotelResNotifRQ is
answered by OTA_HotelResNotifRS and
no error occurs.

3 Modify the profile of the reservation made
above and provide the profile number to your
integration partner

* Verify in Kibana that outgoing
OTA_ProfileModifyRQ is answered by
OTA_ProfileModifyRS and no error
occurs.

® Cancel the reservation

4 Create and start bulk uploads

® for reservations (OTA_HotelResNotifRQ)
for the next 3 years

BTS Jobs will be processed one by one
as only one bulk per property is allowed at
the same time.

Bulks should be starting with 1 January
and ending with 31 of December (i.e.
01.01.2017 - 31.12.2021).

Check for failed messages after the bulk
upload: Manual Correction (Support-Tool
Use Cases)

In case you have issues with a stuck bulk
upload, investigate why messages were
not sent. As an option, delete the old job
and create a new one.

5 Data Validation Report - DQE

NO DQE required

Two way Examples

Installation

Installations fe"e“‘[ Torvaiie| Bafs | e

ettings Restrictions
Usemame: |hotel10854@connect.protel.net/8000_SRV-ARW-01

Password:

Allotments | Statistics | Invoices | Upselling

Inventory | Mapping

Update Configuration

Delete Configuration

. - [¥/] Live Mode
Urd: hitpsi//cannect protel.net/ext/1/protelio/tokens
Mpe Hotel Name HotelCode Message Token TriggerState Live Mode Toggle Tri
1 [Hotel Alpenrose, CH- 3823 Wengen[10854 | OTA_ProfileModifyRQ R 7] TriggerEnabled | |
1 |Hotel Alpenrose, CH- 3823 Wengen|10854 | OTA HotelResNotiRQ | f2bb 7| TriggerEnabled | |

7
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1 PWS Configuration

® enable LiveMode for
required message
types for 2-way
connection

Message LiveMode

Type

OTA_Profile
ModifyRS

o

2 Test an incoming profile
modification

(OTA_ProfileModifyRQ)

® askthe
Integration
partner to modify
a profile and
send the changes
to protel.

Check:

® Title/Prefix (Free
text salutation
sent to protel) -
Title is sent to
profile in the
language that is
shown to the
guest in the GUI

® Given Name

® Surhname

® Telephone
number
(PhoneTechType
=1)

® E-Mail address

® Address - Street

and house

number, ZIP, City

and Country

Gender

Date of birth

Language

Nationality

Document type

and document

number

3 Data Validation Report -
DQE

NO DQE requried

Inventory | Mapping

Update Configuration

Delete Configuration

[+/] Live Mode

Installations | ==l | g oo vations | Profies | R2t=8: | Ajotments | statistics | Invoices | Upselling
settings Restrictions
Username: | hotel10854@connect.protel.net/8000_SRV-ARW-01
Password:
Url: hitpsi//cannect protel.net/ext/1/protelio/tokens
Mpe Hotel Name HotelCode Message Token
1 Hotel Alpenrose, CH- 3823 Wengen [ 10854 | oTA,_ProfileModifyRS ‘beb

TriggerState

Live Mode Toggle Trigger

]

7| TriggerDisabled |




Update the developer portal
with the information about
the installed customer

To be found here:
Developer portal /

Development / Services /
Prospect Hotels / Add

contain "MASCH" in the name

® 'sset
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Action  Status pAIR

: PRODUCTION

i PILOT

@ View

Status OnPrem Name Version e Identifier Development Team

PRODUCTION MASCH 1 crs ifc.masch

PILOT Masch Digitaler 1 maschgcs com.masch
Meldeschein

< services

# Ownvew

® Sevice Store

5 Pricing
. Discounts
2 Ghange History

3 sales

Masch Digitaler Meldeschein (com.masch.maschgcs)
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